	Shrewsbury Colleges Group

Job Description


	Job Title:


	Head of Quality 
	Post No:
	2859

	
	
	
	

	School/

Directorate:
	Quality and Curriculum
	
	


	Reports to    (job):
	GVP – Quality and Curriculum

	 
	

	Responsible     for (jobs):
	Cross College ILT Coordinator


Job Purpose

	The Head of Quality will lead the management of quality systems and quality improvement activity across all three campuses of the college. The role will ensure students are at the heart of the work of the college, focusing on improving student experience and outcomes whilst also working to ensure the College is successful in external inspections and awarding body reviews.  They will be responsible for monitoring all aspects of college provision through analysis of performance data and for supporting quality improvement through communicating analysis and working with Curriculum Leaders.  They will support the Group Vice Principal in providing reports to the leadership team and the Board of Governors.  
To provide teaching as appropriate (circa 6 hrs per week)


Context

	The vision of Shrewsbury Colleges Group is that all students make outstanding progress. The Head of Quality will play a key role in achieving this vision through their work to design and implement quality systems and initiatives, through monitoring quality across the broad range of provision and across all three campuses and through providing leadership as a member of the College Management Team.  




Main Responsibilities

	1. 
	To exemplify quality as a lead professional for teaching and learning and to teach on appropriate college courses.

	2. 
	To line manager staff as required.

	3. 
	Manage external agencies inspecting the quality of our provision e.g. Ofsted, QAA. Act as centre contact for awarding organisations and lead centre visits as required. Provide awarding body support to staff.  

	4. 
	Under the Direction of the Vice Principal, manage the College self-assessment review (SAR) process. Support production of course level SARs and collation of the overall College SAR. 

	5. 
	Manage the observation process for teachers and assessors on and off campus. Work collaboratively with the Head of Teaching and Learning Enhancement and with HR to inform the planning of CPD for teachers and assessors.

	6. 
	Undertake appropriate quality monitoring as required, including course Quality Review meetings, in year progress monitoring, Industry Placements, RARPA, and the use of tracking systems including Pro-Monitor, Markbook and Smart Assessor. Manage the ILT Co-ordinator to ensure effective utilisation of these systems.

	7. .
	Work in collaboration with the College MIS team to develop appropriate reports to support quality systems and improvements.  

	8. 
	Manage the collection of student feedback and the use of feedback to improve student experience and outcomes.

	9. 
	Be an active member of Academic Leadership Team and the College Management Team. Be the quality representative on the Equality and Diversity committee and ILT forums.  

	10. 
	Attend cross-college events throughout the year as required.

	11. 
	Oversee relevant projects as and when required.

	12. .
	Shrewsbury College actively promotes a ‘safeguarding staff, children and vulnerable adult’ culture. As such employees are expected to carry out their role and responsibility in relation to a child’s or vulnerable adults’ welfare and the welfare of their colleagues. Employees are expected to access child protection and Prevent training in accordance with their role and be aware of who to contact and what action to take if there are concerns regarding the welfare of its students or staff, including apprentices aged 16 - 18. We are committed to ensuring that all employees are supported in respect to their safeguarding children, vulnerable adult and Prevent duties.

	13. .
	Work flexibly, undertake training and development, and undertake such other tasks as may be required or directed from time to time to meet the needs of the College.

	14. 
	Support and promote the College’s equal opportunity, diversity, health and safety, Prevent and other policies, processes and objectives.


Person Specification

	
	Essential


	Desirable

	Education
	· Degree level qualification, plus Certificate of Education or teaching qualification 
· Level 2 literacy and numeracy skills
	· Leadership & Management training to Level 3

	Experience
	· At least three years’ experience of successful teaching evidenced by student retention, results, and value added measures of performance.

· Experience of leading a course or courses and of initiating and implanting successful quality initiatives.

· Experience of using target-setting, tracking, monitoring and reporting systems at student, course and college level
· Experience of working with Awarding Organisations 
	· Experience as an external examiner for an awarding body

· IQA qualified
· Line management

· Experience of developing quality systems

· Experience of using Alps, Pro-Monitor, Pro-Achieve, Markbook, Smart Assessor, 

· Experience of managing projects

	Knowledge and Ability
	· Commitment to our vision of being an outstanding, inclusive college with students at the centre.
· Commitment to achieving excellent quality of work and agreed performance targets, achieving the highest standards of personal performance.

· The ability to effectively read, analyse and communicate a range of data to a range of audiences

· High level IT skills

· Effective organisation skills

· Good knowledge of the Shrewsbury Colleges Group curriculum 
	· Advanced report writing skills
· Good understanding of the challenges facing the FE sector and of issues impacting quality improvement

	Qualities and Attributes
	· Self-awareness with high levels of emotional intelligence

· Strong leadership qualities and a good communicator
· Strong commitment to staff and student welfare

· Strong sense of individual responsibility for targets
· Team player with a sense of humour
· Appropriate professional appearance

· Commitment to developing own skills as a manager
· A good record of attendance and timekeeping

· A commitment to ensuring the safeguarding and welfare of children and vulnerable adults at Shrewsbury Colleges Group
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