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	Job Title:


	Marketing Apprentice Level 3
	Post No:
	

	
	
	
	

	School/

Directorate
	Curriculum Support / Business Development 
	Department/

Team:
	Marketing


	Reports to    (job):
	Campaign Co-ordinator

	
	

	Responsible     for (jobs):
	N/a


Job Purpose
	SCG is offering a Marketing Apprenticeship in our busy marketing team. This apprenticeship role would work across the whole of the marketing team and would support the different functions of the marketing on an ongoing basis.
The marketing team at SCG supports the student recruitment and commercial operations of the college. The team has responsibility for marketing communications, website management, customer relationship management (CRM) as well as content development. The apprenticeship role will support all aspects of the service that the marketing team delivers to the college.
The marketing team is a key part of the Communications, Admissions and Marketing (CAMs) team for the college.




Main Responsibilities
	1. 
	Assist the campaigns co-ordinator with the design, structure and execution of marketing campaign to drive student recruitment across Further Education, Higher Education, Apprenticeships and full cost courses

	2. 
	Assist the campaigns co-ordinator with the design, structure and execution of lead nurturing campaigns for applicant students

	3. 
	Work with the website co-ordinator to efficiently and effectively manage the official SCG website

	4. 
	Work with the website co-ordinator to efficiently and effectively manage the CRM/Marketing Automation platform

	5. 
	Assist in producing creative email campaigns to current students, applicant students as well as other stakeholders.

	6. 
	Assist the CAMS Director in the production of reports and supporting materials for the organisation

	7. 
	Assist in collating data for campaign results for the Marketing team

	8. 
	Work with the content co-ordinator to produce engaging content (ie videos, podcasts and written materials) to encourage student recruitment, help with lead nurturing and create general communications with other stakeholders 

	9. 
	Planning and delivering social media campaigns

	10. 
	Monitoring social media channels, identifying opportunities for engagement, sharing feedback with the team and gathering insight on our audiences and trending topics

	11. 
	Assist the events co-ordinator with the organisation and implementation of events for the college

	12. 
	Shrewsbury Colleges Group actively promotes a ‘safeguarding’ culture. As such, employees are expected to carry out their role and responsibility in relation to student welfare. Employees are expected to access PREVENT and child protection training in accordance with their role and be aware of who to contact and what action to take if there are concerns regarding the welfare of all students. We are committed to ensuring that all employees are supported in respect to their safeguarding duties.

	13. 
	Work flexibly, undertake training and development, and undertake such other tasks as may be required or directed from time to time to meet the needs of the College.

	14. 
	Support and promote the College’s equal opportunity, diversity, health and safety, Prevent and other policies, processes and objectives.

	15. 
	Work positively to suggest and deliver quality improvements for your area. Engage with all quality improvements agreed for implementation from both internal and external sources.


Person Specification
	Criteria


	Essential
	Desirable

	Knowledge


	· Competent IT user to level 2 with a sound knowledge of Microsoft Office

· Literacy and Numeracy at Level 2

· Five GCSE grades C - A* (4-9) or equivalent, including English and Maths
	

	Skills 


	· Excellent communication and interpersonal skills

· Approachable, sympathetic and understanding nature

· A dynamic, assertive but open-minded approach

· Ability to prioritise and work under pressure
	

	Experience


	· No direct experience is required for this role, but a desire to learn and progress is essential
	

	Special working requirements


	· Willingness to work flexible and unsocial hours, including some evenings and weekends

· A commitment to ensuring the safeguarding and welfare of children at Shrewsbury Colleges Group.
	


